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magicJack

A VoIP Alternative
$20 / Year Service
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What Is It ?
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What’s It Cost ?
• $47 up front cost includes

– $20 for USB cartridge + 1’ USB extension 
cable

– $20 for first year of service
– $7 shipping + handling

• 30 day trial at cost of shipping + return
– $7 shipping charged up front
– $40 charged at end of trial

• Currently $20 per year service renewal
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Purchase & Shipping
• Purchase at

– http://magicjack.com/site/index.html
• Shipped by USPS
• Blister wrapped & in 

bubble bag

http://magicjack.com/site/index.html
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Features 1
• Portable cartridge contains all the hardware, 

firmware, and software
• Cartridge is writeable by the software & stores 

all private call lists & configuration
• Call any USA & Canadian phone number from 

anywhere in the world for “free”
• Can use std phone or computer headset

– Std phone rings on incoming calls
– Can connect cordless base phone & have additional 

slave cordless sets in house
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Features 2

• E911
• 411
• Call forwarding
• Caller ID
• Voice mail w/ email notification & wave file
• MS Outlook add-in for click & dial out
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Requirements

• Windows XP / Vista (maybe 2K)
– Mac version promised

• Direct USB connection or POWERED hub
• Broadband Internet connection, DSL +

– http://myvoipspeed.visualware.com/
• Computer headset or std corded 

telephone input
– May work with FAX (a few users successful)

http://myvoipspeed.visualware.com/
http://myvoipspeed.visualware.com/
http://myvoipspeed.visualware.com/
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Negatives 1
• Currently no calls to foreign country 

numbers
• Like Skype, computer must be running
• No software / registry uninstall
• BETA, doesn’t always perform as 

expected
• Limited number of area codes available
• May inhibit computer booting when 

plugged-in
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Negatives 2
• Creates sound driver 

that may interfere w/ 
third party drivers
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Setup & Configuration

• Configure computer for best setup & 
operation experience
– http://www.magicjack.com/site/magicfix.html

• Should autoboot
– Follow included troubleshooting guide

• Registration required
• E911 setup
• http://my.magicjack.com/

http://www.magicjack.com/site/magicfix.html
http://my.magicjack.com/
http://my.magicjack.com/
http://my.magicjack.com/
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Setup Pictures
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Software Interface
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Demos and Q&A

• Attempt real time demos, time permitting
– Cordless to / from cell phone
– Free calls by club members

• Q & A
• End


